
CAM  

The on-site manager is a vital link between 

apartment residents and the community owners and 

investors. That's why an increasing number of 

owners and investors are seeking NAA-designated CAM, Certified Apartment 

Managers to fill their staffing needs.  

Topics in the NAAEI CAM include: 

 Management of Residential Issues  

 Legal Responsibilities  

 Human Resource Management  

 Fair Housing  

 Marketing  

 Property Maintenance for Managers  

 Risk Management  

 Financial Management  

 Community Analysis 

Once you have successfully completed the program, you'll have the following Designate 
Benefits:  

 Listing as NAA designate  

 Annual subscription to units Magazine  

 Discounted prices for industry products  

 Designation certificate, pin and wallet card 

 

SLAA hosts the Certified Apartment Managers (CAM) designate courses twice per 

year, spring and fall.  Classes are typically held on Tuesday and Thursday 

evenings, from 6:00 pm – 9:00 pm, in the SLAA Office in Creve Coeur Missouri.  
The cost is $400.00/per person. 

If you are interested in participating, please complete the next portion and fax to 

the SLAA Office – 314-205-1410. 

Name ____________________________ 

Management Company/Property ______________________________________ 

Telephone ________________________  Email __________________________ 

 

This course begins on February 9, 2010 

 


